


Challenges  

 

 

éon growing volumes of 
data from diverse sources 

and systems. 

 

 

Support growing volumes of 
data 

 

Support heterogeneous 
applications and sources 

 

Maintain data quality, integrity 
and security 

Empowering end users to 
gain insights from 
informationé 

 
 

Reduce end user dependency 
on IT 

 

Provide intuitive and easy to 
use tools 

 

Share & access information 
anywhere 

écustomized and in the 
context of their business 

applicationsé 
 

 

Insight into óline of businessô 
app information 

 

BI in the context of business 
applications 

 

BI assets that can be 
customized and changed 
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Data  

Sources 
Data  
Marts 

BI and 
LOB Apps 

Portals and 
Dashboards 

  
Self Service 

Easy to use 

On and Offline 

Collaborative 

Empowered  
and Managed  

 Secure 

 Scalable 

 Up to date 

 Backed Up 
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Personal 
(Empowered) 

Organizational 
(Aligned) 

Team 
(Connected) 

End User Context for BI 

IT
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Spreadsheets and 
Desktop Apps 

Enabling managed self service BI 


